London Mutual Credit Union Debit Card
Terms & Conditions

Explicit consent: By accepting these Terms, you give your permission for
us to process your Personal Data (including transaction data) to provide
you with payment services according to the Payment Services Regulations

2017 (as amended) (seesection 15 below).

Version: 8 January 2025



This agreement (“Terms”) sets out the terms and conditions relating to the use
of electronic money and Card issued by Enfuce UK Ltd and constitutes a
binding agreement betweenyou and us."You" and "your" means the
Cardholder, as defined below.

The Card and electronic money associated with the Card is issued by Enfuce
UK Ltd (“Enfuce”, "we", "our" or “us”). We are authorised and supervised by the
Financial Conduct Authority as an electronic money institution and are
licensed toissue card payment instruments connected to the Card Scheme (as
defined below).

The Cardis provided toyouin collaboration with London Mutual Credit Union
(see below for further details) whichis referred to in these Terms as “London
Mutual Credit Union”. The role of London Mutual Credit Union is explainedin
more detailin Clause 4.

These Terms apply to the following Card Programme (“Card Programme”):



Card Programme Description

Type of Card:

Payment
account
provider:

Card Scheme:

Denominated
Currency:

Issuer:

Consumer debit card, in physical, virtual and tokenized (i.e.
digital wallet) form.

The Card is linked to a payment account provided to you by
London Mutual Credit Union. The provision of the payment
accountis solely between you and London Mutual Credit
Union. Enfuceis notresponsible for the operation of the
paymentaccountand/or any transactions made to or from
such payment account, other than for the execution of Card
Transactions. For the avoidance of doubt, Enfuceis notaparty
to any agreement between you and London Mutual Credit
Union in respect of your London Mutual Credit Union
paymentaccount.

Visa
GBP
Enfuce UK Ltd, acompanyincorporated in England with

registered address 1 Chapel Street, Warwick, United
Kingdom, CV34 4HL, email ukenquiries@enfuce.com.

Enfuceisregistered with the Companies House under
company number 13978639 and is authorised by the Financial
Conduct Authority as an electronic money and payment
institution (reference number 993783).

Financial Conduct Authority contact details:
e  https://www.fca.org.uk/contact
e 08001116768 (Freephone)
e 03005008082 (from the UK)
e +44207 066 1000 (from abroad)
e 12Endeavour Square, London E20 1JN

Consumer complaints can be referred to the Financial
Ombudsman Service after final complaintdecision letter
received from Enfuce:

e  https://www.financial-
ombudsman.org.uk/consumers/how-to-complain

e 08000234567.



mailto:ukenquiries@enfuce.com
https://www.fca.org.uk/contact
https://www.financial-ombudsman.org.uk/consumers/how-to-complain
https://www.financial-ombudsman.org.uk/consumers/how-to-complain

London London Mutual Credit Union is a not-for-profit financial co-

Mutual Credit | operative owned by its members. Itis authorised by the

Union: Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation
Authority (FRN 213248).

Address: 4 Heaton Road, Peckham, London SE153TH

User Interface: = Website: www.creditunion.co.uk/current-accounts

London Mutual Credit Union mobile application

The User Interface enables Card activation, viewing
Transactions, viewing the Available Balance, blocking and
unblocking the Card and raising queries with Customer
Services in relation to the use of the Card(s) and/or Available
Balance.

Unused Card The Card may be blocked or terminated if it remains dormant,

limit: i.e. unused for a period of twelve (12) consecutive months.
Onceadormantcard is blocked or terminated, unused card
fees will apply to any Available Balance remaining on the Card,
as set outin the Schedule.

Transaction As set outin the Schedule.
limits:
Card use: e  Mobile/e-commerce: Yes

e  ATM withdrawals: Yes
e Balancetransfers: No
e  Territory of use: worldwide

e  Restriction on use: See restricted high risk merchant
categories in the Schedule.

You must agree and comply with these Termsin order to use the Card. You will
be asked to confirm your acceptance of these Terms when you applyfor a Card
and/or activate it via the website or mobile app, or directly with London Mutual
Credit Union by phone. If youdo not agree tothese Terms, we will not be able
tocomplete your Card application and/or activateyour Card. These Termsin
force at the time of your application will be displayed on the User Interface and
canbe printed or saved in an electronic format (for example pdf.). You can
request a copy of these Terms atany time by contacting Customer Services.


http://www.creditunion.co.uk/current-accounts

These Terms create a legally binding agreement betweenyou and us. Please
note that London Mutual Credit Union is not a party to this agreement and
your relationship with London Mutual Credit Union is governed by a separate
agreement, referred tointhese Termsas London Mutual Credit Union
Agreement.

Please readtothese Terms carefully and retain a copy for future reference.
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Definitions andInterpretation

Defined terms will have the meanings defined below, unless defined
elsewhere inthese Terms:

“Applicable Law” meansall applicable laws, including statutes,
statutory instruments, regulations, court decisions and judgements,
any requirements, guidance or code of practice stipulated by an
applicable Regulatory Authority, and including any applicable rule or
requirement of any Card Scheme related to the issuance,sale,
authorisation or use of the Card.

“ATMs” means automatic teller machines whereyou maywithdraw
cash, if this functionality is enabled for your Card (as specified inthe
Card Programme Description above).

“Available Balance” meansthe amountof funds available on the
Linked Account for Card Transactions, always subject to any
transaction limits, as specified in these Terms.

“Business Day” means Mondayto Friday, 9am to 5pmEET/EEST,
excluding bank, national and public holidays in England.

“Card” means each of the types of payment instruments specified in
the Card Programme Description above,such as physical Card, virtual
cardor tokenised (electronic wallet) Card, issued to you by us inthe
Denominated Currency. Referencesto the Card include all Security
Details.

“Card Scheme” means the payment network to which the Cards are
connected, as specified in the Card Programme Description.

“Cardholder” means you, the person who owns the available funds
that can be used by you in connection with the Card and towhom the
Cardisissued.



“Customer Services” means the supportprovided by London Mutual
Credit Union in respect of the Card and the Card Programme, details
of which are set out inthe Schedule tothese Terms.

“Denominated Currency” means the currency specified inthe Card
Programme Description.

“Linked Account” a payment account provided to you by London
Mutual Credit Union and to which this Card s linked, as described in
Clause 4.3.

“London Mutual Credit Union Agreement” means any agreement
betweenyou and London Mutual Credit Unionin relationto the Card
Programme, the Linked Account and including any termsof use of the
User Interface and any terms applicableto any additional services
provided toyou by London Mutual Credit Union.

“Personal Data” meansany personalidentity details relating to your
applicationfor the Card and the use of the Card including (but not
limited to) your: name, date of birth, social security number, home
address, email address and telephone (landline and/or mobile) number
and may include Security Details. Full details of the Personal Data
which we process are set out in our Privacy Policy
(https://enfuce.com/privacy-and-data-protection/).

“PIN” or “PIN Code” means the personal identification number used to
authorise Transactions made usingthe Card.

“POS” means a point of sale terminal.

“Regulatory Authority” means as the context requires,any Card

Scheme and/or any regulator or agency having jurisdiction over us or
London Mutual Credit Union related to the issuance, marketing, sale,
authorisation or usage of the Cards or services provided under these
Terms, including without limitation the Financial Conduct Authority.

“Security Details” means certain information relating tothe Card and
the Carduse given by youwhen applying for the Card, for example
your personal details or password, or information provided by us to
you from time to time, for example card PIN, Card number (including
three digits CVV number), its expiry date or password associated with
your account onthe User Interface.
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“Transaction” means your use of the Card to (i) make a payment or (ii)
withdraw cash from an ATM, where permitted.

“User Interface” meansthe website, subsites or mobile applications
providedtoyou by London Mutual Credit Union pursuant to and
subject to London Mutual Credit Union Agreement where you may
perform certain operations inrelationtoyour Card, as specified in the
Card Programme Description.

Eligibility and other checks

Youmust be 13 years or older and residing in the United Kingdom in
order to be eligible to apply for a Card. If you are under 18 years old,
you need your legal guardian (e.g. parent) to sign a Linked Account
opening consent form, which is also a condition of applying for a Card.

An application for and/or activation of a Card may be subject to
certaineligibility and other checks carried out by London Mutual
Credit Union on our behalf, for example, to verify your identity. You
agree to provide allinformation and documentation requested by
London Mutual Credit Union. Please note that London Mutual Credit
Union may engagethird parties to verify certain information, for
example, credit reference agencies.

All information provided by you must be accurate and truthfultothe
best of your knowledge. You must promptly notify Customer Services
if any of the information provided by you changes or update your
informationin the User Interface. You must notify all changes toyour
Personal Data, sanctions that may affectyou, or if your use of the Card
could become illegal for any other reason.

We (and London Mutual Credit Union on our behalf) reserve the right
to carry out additional checks after your Card has beenissued and/or
activated, for example before we processany Transaction.

If you fail to provide the information or documentation requested by
London Mutual Credit Union, we may be unable to issue electronic
money, the Card and/or process any Transaction and we may suspend
your Card and ultimately terminate this agreement with you.
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All Card applications and activationsare at our discretion and we may
refuse to accept your request.

Generalinformationaboutthe Card, electronic money
issued by Enfuce andtherelationshipwith the Linked
Account

The Cardis a payment instrument, allowing for withdrawal of funds
from the Linked Account to pay for goods and services at places that
accept cards branded by the Card Scheme.

The use of the Card requires sufficient Available Balance onthe
Linked Account. The Cardis not a charge card or a credit card and will
not allow you to gointo overdraft, unless you have overdraft available
on the Linked Account.

Eachtime youmakea Transaction using the Card (in other words
when a Transactionis authorised at a POS or ATM terminal), we will
check the Available Balance onthe Liked Account, and you will be
deemed by us and London Mutual Credit Union to have authorised
London Mutual Credit Union to withdraw funds from the Linked
Account and transfer them to your electronic money account
maintained by Enfuce.

The funds transfer will occur when we receive confirmation from the
Card Scheme that the Transaction has been processed (i.e.when the
Card Scheme sends us a requestto settle the Transaction). At this
point we will issue electronic money to you in the Denominated
Currency. The electronic money will be redeemed by us (i.e. used) to
execute (i.e. settle) the Transaction with the Card Scheme.

All Transactions made using the Card are executed (i.e. settled with
the Card Scheme) from the electronic money account maintained for
you by us, not from the Linked Account. Once the Transaction has
been executed by us, your electronic money account balancewill be
reduced by the amount of the Transaction.

We will alsoissue electronic money to youwhen we receive a refund
or chargebackinrelationtoa Transaction made using the Card. We
will immediately notify London Mutual Credit Union of a credit being
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made to your electronic money account and will transfer the
corresponding amount to London Mutual Credit Union. This will result
in the redemption of your electronic money held by us and
corresponding increase of balance onyour Linked Account.

All Transactions areinformed by, and depend on, the availability of
funds in the Linked Account maintained for you by London Mutual
Credit Union. If there is insufficient balance on the Linked Account,
Transactions will not be authorised by us (i.e. will be declined), funds
will not be transferred from your Linked Account to your Enfuce
electronic money account, and we will not issue electronic money to
you.

When a Transaction made usingthe Card s authorised, it will result in
the reservation of Available Balance on the Linked Account.
Reservation of Available Balance will mean you will not be able to
spend or withdraw the reserved amount. This amount will be reserved
pending confirmation and processing of the Transaction from the Card
Scheme. The Available Balanceof the Linked Account will be reduced
by the amount of the Transaction when we confirm to London Mutual
Credit Union that the Transaction has been processed and electronic
money issued (as explainedin Clause 3.3).

Please note that Enfuce is not a bank and the electronic money
account maintained by Enfuce for youis not a bank account. It means
that the electronic money stored in such electronic money account
does not amount to a deposit and nointerest will accrue onany
electronic money. Please also notethat the Financial Services
Compensation Scheme does not apply to the electronic moneyissued
by Enfuce. Any funds that Enfuce holds onyour behalf in connection
with issuing electronic money and the execution of Transactions will
be held separately from our ownfunds, with a trusted banking
institution. It means that in the unlikely event we become insolvent,
the cardholder funds are protected from claims of our other creditors,
and will be returned to the cardholders after deducting any
outstanding fees.

Your Linked Account User Interface will allow you to view all
Transactions made using the Card as withdrawals from your Linked
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Account. You will also receive periodic Linked Account statements
from London Mutual Credit Union.

Information regarding Available Balance onthe Linked Account, the
methods of funding the Linked Account and a history of Transactions
made using the Card can be found inthe User Interface and London
Mutual Credit Union Agreement.

The Cardis associated with the Linked Account and the use of the
Cardis dependent on the availability and operation of the Linked
Account. If your Linked Account is suspended or terminated for any
reason, we will be unable to process any Card Transactions and will be
entitled to suspend and/or terminate your Card.

The Card remains our property and must be returned to us or
destroyed on our request.

The use of the Card is personal to you. You cannot assign your rights
under these Terms to someone else,and you are strictly prohibited
from allowing any third party touse the Card.

Ourroleand therole of London Mutual Credit Union

We are the issuer of the Card and the electronic money issued
following a successful Transaction, and we handle all Transactions
executed using the Card.

The Cardis provided to youin collaboration with London Mutual
Credit Union, who provides you with the User Interface, acceptsand
processes Card applications on our behalf, provides Customer
Services and performs certain activities related to the administration
and management of the Card Programme on our behalf.

London Mutual Credit Union is also considered as a distributor of the
Cardandthe electronic money issued by us under these Terms, acting
on behalf of Enfuce. London Mutual Credit Union does not provide
any payment servicesinrelationtothe Card, other thanthe
maintenance of the Linked Account. Please notethat we are not
responsible for the operation of the Linked Account and/or any
transactions madeto or from such Linked Account. For the avoidance
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of doubt, we are not a party to any agreement between you and
London Mutual Credit Union inrespect of the Linked Account.

London Mutual Credit Union is your primary point of contact and if
you have any questions or issuesrelated to the use of the Card, you
should contact London Mutual Credit Union via Customer Services.

London Mutual Credit Union is authorised to collect and pass onto us
allinformation, communications and instructions submitted by you,
for example, the Card application or requests made via Customer
Services.

We may exercise our rights under these Termsvia London Mutual
Credit Union and to this limited extent, references to “us”,“we” or
“ours” will be interpreted as references to London Mutual Credit

Union.

Activation anduseofthe Card

A physical Card must be activated by you within the notified time. An
activation procedure will be provided with the Card. Ifthereis a
signature panel, the Card mustbe signed immediately onreceipt. A
physical Card must be signed in order to be valid.

The Card expires onthe date stated on the Card. TheCard cannot be
used after it has expired.

The Card canonly be used if there is sufficient Available Balance on
the Linked Account to complete a Transaction and any associated fees.
If the Available Balance is insufficient to pay for a Transaction
(including any applicable fees) the Transaction will be declined. The
amount of each Transaction and any associated fees will be deducted
from the Available Balance.

The fees specified inthe Schedule will be deducted from the Available
Balance. If, for whatever reason, we are unable to chargeany fees or
other sums due to us toyour Card, you agree to makethe payment as
soon as possible following receipt of a payment request from us or
London Mutual Credit Union.
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5.10
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The Programme Description and the provisions of the Schedule
specify any restrictions and limits that applyto the use of the Card.

You agree to accept a credit transaction to the Card (and resulting
increase inthe Available Balance) if you are entitled to a refund for
any reason.

We are not responsible for ensuring that all merchants, POS and

ATMs will accept your Card (whether physical Card or tokenized viaa
wallet).

If (in exceptional circumstances or in error) we process any
Transaction despite insufficient Available Balance, wewill deduct such
amounts from any subsequenttop-ups or other payments increasing
the Available Balance or, if there is no sufficient Available Balance, we
may ask you to repaysuch amounts.

You canenterinto anagreement regarding recurring Transactions
with a merchant. In such case you will be required to authorise the
first Transactioninaccordance with these terms. Subsequent
recurring Transactions will be automatically debited from the
Available Balance based onthe agreementbetweenyou and the
merchant. You are responsible for verifying that the amount charged
for recurring Transactions is correct. To discontinue theservice, you
must contact the merchant.

Certain merchants will generate a pre-authorisationtoreserve an
amount that may be greater than the resulting payment Transaction.
This could be for example when the Cardis used to book a hotelor a
carrental, when the final amount of the bill is unknown. In this case, if
there is no sufficient Available Balance, the request for pre-
authorisation may be denied. For these kinds of services, you should
ensure the Card has adequate Available Balanceto meetthe amount
required by the pre-authorisation.

We do not recommend using the Card as a guaranteeof future
payment, for example as a deposit,as inthese situations the
merchants may estimate the final bill and this estimated amount will
be temporarily unavailable to spend onyour Card.
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If youand a merchant agreeto a refund (if the Card was used to make
the Transaction), the merchant may processthe refund via a POS.
Amounts credited to the Card as refunds from merchantswillincrease
the Available Balance on the Linked Account whenwe receive a
confirmation from the Card Scheme that a merchant refund was
processed. If the amount credited to the Linked Account exceedsthe
amount of the refund, the amount in excess may be deducted from
your Available Balance and returned to the merchant. Loading fees
may apply torefunds processed via POS, if such fees are specified in
the Schedule.

You must ensure that any Transactions you make using theCard do
not contravene any Applicable Law and that you will at alltimes
comply with all Applicable Laws inrelationto the use of the Card. The
Card must not be used for any unlawful purpose, including the
purchase of goods or services prohibited by Applicable Laws.

Your ability touse or access the Card may occasionally be interrupted,
for example, if we need to carry out maintenance on our systems or if
the Card Scheme is experiencing issues with the processing of
Transactions. You should notify Customer Service of any problems
experienced using the Card or report the issue via the User Interface
and we will do our best toresolve these assoon as possible.

You may request to have the Card blocked or unblocked by contacting
Customer Services or using the User Interface. Blocking your card will
not satisfy your obligation to inform us of the suspected or actual loss,
theft, misuse or fraudulent use of the Card or of the Security Details.
Please see clause 7 for further details onwhat todoin these
circumstances.

Digital wallets

This clause 6 applies if a digital wallet (for example Apple Pay and
Google Pay) is enabled for the Card as partof the Card Programme.

The use of a digital wallet is subject to the terms and conditions of the
digital wallet provider, which will be provided to youwhenyou



6.3

64

6.5

6.6

6.7

72

7.3

activate your digital wallet on your device. We are not responsible for
the terms of use of the digital wallets.

Touse a Cardinadigital wallet, or to remove it from the digital wallet,
you must follow the instructions of the wallet provider. Some digital
wallet providers may restrict the use of certain cards or limit the
number of cards added. Please note that the functionality of the
wallet is not our responsibility, and all questions about the use of the
wallets should be directed to the relevant wallet provider.

Card Transactions using a digital wallet can be made with merchants
who accept the specificdigital wallet.

If the device where a digital wallet storing a Card is enabled is lost or
stolen, you must inform us immediately and treat the incident as if the
Card has been lost or stolen. Before you sell or dispose of the device,
the Card must be removed from the wallet.

You should be alert to any messages notifying you about a Card having
beenaddedto a digital wallet and inform Customer Services
immediately if you suspect fraud.

The use of a Cardin a digital wallet may be suspended by us incertain
exceptionalsituations,to protect the security of the Card. Ifa Card
expires or is terminated, you will nolonger be able touse ininthe
wallet.

Card Security

You must sign the back of the physical Card as soon as you receiveit (if
applicable).

You should treat the Card like cash. If a third party gainsaccess to
your Card and/or the Security Details, you may lose someor all of your
money onthe Card, inthe same way as if you lost cash.

You must keep the Card and its Security Details (including the PIN)
safe by taking appropriate measures, including, but not limited to, the
following:

(@) never allowing anyone else to use the Card and never sharing
the PIN or other Security Details with anyone;
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(b) not carrying the PIN with the Card or recording the PIN
where it may be accessed by other people;

(c) not interfering with any magnetic stripe or integrated circuit
(i.e. chip) onthe Card;

(d) complying with any instructions we or London Mutual Credit
Union give about keeping the Card and the Security Details
safeandsecure;

(e) using only secure internet sites and trusted merchants for
making Transactions;

) choosing strong passwords that mix alphaand numeric
characters when managingthe Cardvia the User Interface;

(9) checking ATMs for signs of tampering, e.g. falsefronts, before
use;

(h) shredding any personalinformation or Security Details
relating tothe Card that could be used by anidentity thief;
and

0] reporting loss, thefts or misappropriation of any Security
Details relating to the Card to Customer Services and any
relevant organisationstowarnthem of any potential
attempts to commit identity fraud in your name.

You will never be required to provide the PIN by telephone or onthe
internet in order to pay for goods or services or carry out any other
Transaction. If anyone asksyouto reveal a PIN,you should refuse to
do soandreport the incident to Customer Services.

PIN may be disabled if anincorrect PIN is entered three (3) times at all
ATMs and/or POS. Ifthe PIN is disabled, you should visit the User
Interface or contact Customer Services to reactivate the PIN. There
may be a twenty-four (24) hour delayin reactivating the PIN.

You must not under any circumstances send activeand/or loaded Card
to Us, London Mutual Credit Union or any third party, by post or any
other unsecure delivery method.

Authorising Transactions

You will needto authorise each Transaction so thatwe cancheckit is
genuine. For POS Transactions using physical Card, you may be asked
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toauthorise them by, where applicable: a) typing your PIN, intoa POS
terminal (i.e. chip and PIN payment terminal); or b) signing a card sales
receipt. Transactions up to GBP 100 mayfrom time to time be
authorised simply by tapping your physical Card (or mobile device, if
anelectronic wallet is enabled for the Card) against a contactless POS
terminal. However, contactless Transactions above GBP 100 will
always require additional authorisation step, for example entering
your PIN intothe POS terminal.

Whenyou use your Card to make anonline purchase, in addition to
providing your Card details, you may be asked to confirm your
identity. Depending on the authentication technology used, you may
be asked to authenticate the Transaction by: (i) something you know,
for example, a password; (ii) something you have, for example, a
passcode sent to your mobile phone, a card reader or other device
generating a one-time passcode; and (iii) something you are, for
example using a fingerprint scanner, face recognition or other
authentication methods that enable verifyingthat it is youwhois
authorising the Transaction. A technology called 3D Secure is often
used by merchants tofacilitate such secure online authentication, and
some technologies will enable you to use the User Interface as part of
the Transaction authorisation process. Please note that we are not
responsible for any such authentication technologies and we cannot
be held liable for anything related to the use of such technologies.

Once a Transaction has been authorised by you, it cannot be cancelled
and the time of receipt of a Transaction order is when we receiveyour
authorisation.

Loss, theft and misuse of cards

If the Cardis lost, stolen, misused or is likely to be misused by a third
party oryou suspect that someone else may know the PIN or other
Security Details or has carried out an unauthorised Transaction, you
must stop using the Card and notify Customer Servicesdirectly (and
block your Cardvia the User Interface, if such functionality is
available). You must do this as soon you become aware of the loss,
theft, misappropriation or unauthorised use of the Card or Security
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10.1

10.2

10.3

10.4

Details. Unless already blocked by you via the User Interface, the Card
will be suspended to avoid further losses.

You will be required to confirm details of the loss, theft or misuse to us
in writing and you may be asked to assist Us, our agents or the police if
the Cardis stolen or we suspect the Card is being misused.

Replacement Cards will be sent to the address mostrecently provided
tous as the Card delivery address and may be subject to a fee as set
outin the Schedule.

If any reported lost Card is subsequently found it must not be used
unless you contact Customer Servicesfirst and obtain approval.

Unauthorisedanddisputed Transactions

You must notify Customer Service as soon as you become aware of a
Transactionthat hasnot been authorised by you in accordancewith
clause 8.1 above, or if you believe that we haveincorrectly executed a
Transaction.

We will investigatethe circumstancesleading to the unauthorised or
incorrectly executed Transaction. We may askyou to provide us with
supporting information and documentation to help us with our
investigation and you agree to cooperate with us.

Subject to the remaining provisions of this clause 10, we will refund
the amount of the Transaction (and any applicable fees) and restore
the Available Balance to the levelit would have beenhad the
Transaction not taken place by the next Business Day after we become
aware of anunauthorised or incorrectly executed Transaction, unless
we have reasonable grounds for suspecting fraud.

You will not be entitled to a refund in respect of anunauthorised
Transaction if the unauthorised Transaction is a result of: (i) fraud
committed by you; or (ii) your intentional or grossly negligent failure
to comply with the security requirements in relation to your Card (as
specifiedinclause 7 above).
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If you are not entitled to a refund as a result of the above and if we
have already processed it, we will be entitled to deduct the refund
amount from your Available Balance.

You do not have the right toreceive a refund of the amount of a
Transaction or any other reimbursement from us, unless you have
promptly notified us of anunauthorized, unexecuted, or incorrectly
executed paymenttransaction upon detecting it, and in any situation
at the latest within 13 months from completing the Transactionin
question.

You are responsible for the use of a lost or unlawfully acquired Card or
Security Details, if the unauthorized use is due to the following
reasons:

(@) You have surrendered the Card or Security Details toan
unauthorised person;

(b) You have neglected your obligations related to the use and
safekeeping of the Card or Security Details either due to
carelessness;or

(c) You have failed to promptly notify us, according to these
Terms, of the loss, unauthorized possession or use of the
Card or Security Details.

Incases referred toin (b) and (c) above your liability for the
unauthorized use of the Card s at the most GBP 35 and any refund
issued by us would relate to the value of the unauthorised Transaction
in excess of GBP 35.

This limitationis not applicable, if you have acted intentionally or with
gross negligence, inwhich case youwill bear all the losses resulting
from unauthorised use of your Card. However, this provision will not
apply, and you will be entitled to a full refund, if the Transactionwas
caused by acts or lack of action on our side (for example if we failed to
block the Card after you notified Customer Services of its loss, theft or
misappropriation).

If we have correctly processed a Transaction properly authorised by
you but you decide to challenge the Transaction and request a refund,

you should contact the merchant who took the payment. If they refuse
toissue arefund, we may be able toraise the dispute with the Card
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Scheme and if your dispute is successful, the Card Schememay issuea
chargeback toyour Card.

All chargeback requests will be handled by us inaccordance with the
rules of the applicable Card Scheme and we cannot guarantee that
chargebacks will be issued. Unless we receive the chargeback sum
from the Card Scheme, we will not be required to credit any
chargebacks toyour Card.

If you have authorised a merchant whose payment services provider is
basedinthe UK or EEA totake a payment from your Card, you can
request a refund if:

(a) the merchant or their payment service provider did not
provide you with the authorized amount of the Transaction
when you were asked to authorise the payment (for example
because the transactionrelatedto a hire car or hotel and the
final amount was not known at the time of authorisation);

(b) the amount chargedto your Card was morethanyou could
reasonably have expected to payin these circumstances (for
example ifitis disproportionate to your previous spending or
the facts surrounding the payment); and

(c) you make a refund request within 8 weeks of the date when
the payment waschargedto your Card. Within 10 Business
Days of the date when you make your request (or from the
date whenwe ask for clarification or information regarding
your refund request) we will either refund the payment in full
or tellyou the reasons why we believeyou are not entitled to
arefund.

However, you will not be entitled to a refund under this
clause 10.8 ifinformation about the Transaction was made
available toyou by the merchant inthe agreed manner for at
least 4 weeks before the payment due date.

If we refund or credit any chargeback to your Card in error, we will be
entitled to claim the relevant amount back from your Card by
deducting it from your Available Balance. We will notify you if we
issue any refunds or chargebacksinerror.



11.
111

11.1.2

11.2

Liability
We will be liable to you for any loss or damage causedtoyou as a
result of our breach of these Termsor the Applicable Laws. However,

otherthan as expressly stated elsewherein these Terms, we will not
be liable to you for any loss or damage which:

(@) isindirect (unless the indirect loss or damage is due to our
negligence). Indirect loss or damage meansloss or damage
whichis difficult to predict, something that is not a normal
consequence of our non-compliance with these Terms, for
example, loss of revenueor loss arising under another
contract (not related to this Card product);

(b) was caused by third parties or eventsoutside of our (or our
agents’ or subcontractors’) control which we could not have
avoided (for example, unavailability of the Card Scheme
network, war or industrial action);

(c) was caused by your breach of these Termsor any Applicable
Laws;

(d) was caused by any goods or services purchased usingthe
Card, ifany merchant refuses to acceptthe Cardorif any
ATM or other cashwithdrawal services provider refusesto
accept the Card;or

(e) was caused by a declined Transaction due to insufficient
Available Balance to cover the Transaction amount and any
applicable fees.

If a Transaction has not been executed or if it has been executed
incorrectly or late, you have the right to be reimbursed by us for any
costs deducted from you for the Transaction. Additionally, you have
theright toreceive compensationfrom us for any interest you are
required to pay due to the non-execution or erroneous or delayed
execution of the Transaction.

Nothing inthese Terms excludes or limits our liability for intentionally
or with gross negligence failing to execute properly authorised
Transactions or executing them incorrectly. Further, nothing in this
Clause 11 affects your remedies for unauthorised or incorrectly
executed Transactions, assetout in Clause 10.



11.3

114

12.
12.1

If the Cardis faulty or damaged because of something we have done,
we will replace the Card and pay for the postagefees without charging
you the replacement fee. The defective Card must be returned to us in
that condition by registered post.

You will compensate us for any loss or damage we suffer (including
any expenses and costsincurred by us, such as legal fees) as a result of
your breach of these Terms (including if you have acted fraudulently,
been negligent or have misused the Card or any of the serviceswhich
we provide to you), if we have to enforce any provisions of these
Terms against you (for exampleif you fail to pay us any sumsdue to
us). Youwill remain liable even after this agreement is terminated.

Oursuspension rights

We have theright to refuse to process a Transaction and/or suspend
your Card in exceptional circumstances such as:

(a) we suspect the security of the Card has been compromised in
any way or that the Card, PIN or any other Security Details
have been, or are likely to be, misused;

(b) if we have good reasonto suspectthat you are behaving
fraudulently, you are involved in any unlawful orillegal
activity (for example money launderingor terrorist
financing), or you are using the Card for any other unlawful
purpose;

(c) we are required todo sounder Applicable Law or where we
believe that continued use of the Card may be in breach of
Applicable Law;

(d) your access to the User Interface hasbeen suspended or
terminated, or if your Programme Partner Agreementis
terminated;

(e) if you commit a serious breach of these Terms (serious
breachincludes repeated breaches);

(f) if we have good reasonto believe this is necessary for
security reasons (for example any securityissues affecting
the User Interface or Card processing facilities);
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(9) if any information provided by you is false or incomplete, or if
you fail to provide us with information that we reasonably
request from you;

(h) if we have asked you to pay us money you owe us under these
Terms and you havefailed to do so despite being reminded;

(i) your agreement with London Mutual Credit Union for the
provision of the Linked Account to which this Card is
attached is suspended or terminated for any reason;

() you have beendeclared bankrupt;

(k) the Card was not activated within the notified activation
period; or

)] you do not access the Cardfor the period of time specified in

the Card Programme Description as “Unused Card limit”.

If it would not be in breach of Applicable Laws, we or London Mutual
Credit Union will notify you before your Card is suspended, providing
you withthe reasons for the suspension. We will only re-activate your
Cardif we are satisfied that the reason(s) for suspensionis/are no
longer applicable. If we reasonably believe that the reasons for
suspension cannot be rectified, we will have the right to terminate
these Terms and cancel your Card in accordance with Clause 13.3.

Cancellation and termination

If you have applied for the Card online, you can cancel your Card and
terminate this agreement, without charge, within 14 daysfrom the
date your applicationfor the Card has been approved. To cancel your
Card, youshould contact Customer Services.

These Terms may be terminated atany time by you by sending at least
thirty (30) days' written notice to Customer Services.

)

We canterminate these Terms by sending you at least two (2) months
written notice. We or London Mutual Credit Union on our behalf will
notify you about the reasons why we decided to terminate these
Terms. Our notice may be delivered to you by London Mutual Credit
Union on our behalf, including via the User Interface.
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notice if Applicable Laws prevent us from making a notification) in the
following exceptional circumstances:

(a) We are not permitted to process any Transactions under
Applicable Laws;

(b) the Linked Account operated for you by London Mutual
Credit Union is required to be closed under Applicable Laws;

(c) We reasonably believe thatthe Card is being used or is likely
tobe usedin connection with a serious crime; or

(d) A Regulatory Authority requires us to terminatethese Terms.
13.5 Termination of these Termswillmean thatthe Cardis cancelled.

13.6 Once a Card has been cancelled, expired or if it is found after it has
beenreported as lost or stolen, you must destroy it by cutting it in two
through the magnetic strip and chip.

13.7 If anexpired Card is not renewed, this agreement will terminate
automatically onthe Card expirydate. An expired Card will be
renewed automatically if London Mutual Credit Union Agreement
and/or any other relevant Linked Account agreements are valid, and
you have complied with these Terms, London Mutual Credit Union
Agreement and any other relevant Linked Account agreements. The
renewed card can be delivered by mail. We have the right not to
renew the Card.

14, Funds redemption

14.1 As explainedin Clause 3, electronic money issued by us will be used to
settle Transactions made using the Card with the Card Scheme. This
process normally occurs within 1 Business Day from the date of
receipt of request from the Card Scheme, whichis also the moment
when electronic money is issued. You will not be able toredeem (i.e.
request cash from us) electronic money issued pending settlement of
a Transaction, as atthis point the payment you madeusing your Card
is in the process of being executed to make sure thatthe merchant
who provided you with the goods or services you paid for using the
Card (or ATM operator) receives paymentfor their services.
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If youreceive arefund or chargeback toyour Card resulting inan
increase inyour electronic money balance, we will transfer the
corresponding amount to your Linked Account and the funds will
increase your Available Balance on the Linked Account. We will not
make these funds available to you by any other transfer or cash
method, unless there are exceptional circumstances making it
impossible to transfer the funds to your Linked Account.

If you are entitled to a redemption of electronic money under these
Terms, you must make a request within 6 yearsfrom the date of
termination of this agreement. Wecan refuse any redemption
requests made after 6 years from the date of termination of this
agreement. Please note that any funds transfers may be subject to due
diligence checks (including in relation to the nominated bank account)
and may be prevented in exceptional circumstances if transfer would
be in breach of Applicable Laws.

We may charge a redemption fee, if such fee is specified in the
Schedule, if you request redemption of any funds held on a Card.
However, we will not charge any redemption fees if your redemption
request is made after termination of these Terms (or the Card, as
applicable), uptoone (1) year after such termination.

DataProtection

We are the data controller of your Personal Data associated with the
applicationfor and use of the Card and will collect certain information
about the purchaser andthe users of the Card in order to operate the
Card Programme. Your provision of your Personal Dataand our
processing of that data is necessary for us to carry out our obligations
under these Terms. If you fail to provide the Personal Datawhich we
request, we may be unable to continue to provide our servicestoyou
and may refuse to accept your Card application or activation, or take
steps toterminate these Terms.

By accepting these Terms,you giveyour explicit contractual consent
for us to process your Personal Datato the extent necessarytoissue
the Card and provide payment services related to the Card (including
processing and executing Card Transactions). This contractual consent
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is based onthe Payment Services Regulations 2017 (asamended). This
clause is without prejudice to (i.e. it does not affect) our rights to
otherwise process your Personal Dataon the legal bases described in
our Privacy Notice (available at: https.//enfuce.com/privacy-and-data-
protection/).

We will manage and protect your Personal Datain accordance with all
applicable data protection laws. For fulland comprehensive
information about when and why we collect personal information
about you, how we use it and the conditions under which we may
disclose it, please refer to our Privacy Notice whichis provided to you
at the time we collect your Personal Dataand whichis available on the
following website: https://enfuce.com/privacy-and-data-protection/.

Amendmentsto these Terms

If we need to make anychanges to these Terms, we will ask London
Mutual Credit Union to notify you of the new Terms, or will contact
youdirectly, at least two (2) months before we implement the changes
(“Change Notice”).

If we need tointroduce changes that are lessfavourable to you than
the Terms to which you agreed when you applied for the Card, and you
do not agree to such new Terms, you can notify Customer Service that
you reject the proposed new Terms. You must notify Customer Service
before the expiry of the Change Notice, i.e. before the datewhen we
propose toimplement the new Terms. If we do not hear from you
before such date, we will assume that you have accepted the changes,
and you will be deemed to have accepted the new Terms.

If youreject the new Terms, this will mean that you terminate this
agreement and cancel the Card. You will not be charged anything for
terminating this agreement inthesecircumstances.

General

By accepting these Terms,you consent to and agree that this
agreement and all information and notices relatingto the services
providedtoyouunder this agreement are in the English language.
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The English language version of these Termswill prevail over any
other language version which we may issuefrom time to time.

All notices and communications between you and us will be in English.
If we need to notify you of anything, we will normally communicate
withyouvia London Mutual Credit Union. We may also use your email
address or home address to send you any notifications or
communications. You should send all notices or communications via
User Interface or contact the Customer Services inthe first instance.
You are responsible for the costs imposed on you by your internet or
telephone provider. If you need to send a notice or communication to
us directly, you cando so by email at complaints@enfuce.com.

Nothing inthese Terms will be interpreted as givingany third party
any benefits or rights, including the right to enforce these Terms.

If any provision of these Terms (or part of any provision) is or becomes
illegal, invalid or unenforceable, the legality, validity and enforceability
of any other provision of these Terms will not be affected.

These Terms set out the entire agreement between you and us.

Complaints

The Card Programmeis managed by London Mutual Credit Union.
Should you wish to contact us or complain about any aspectof our
service please contact Customer Services.

If having received a response from the Customer Servicesteamyou
are unhappy with the outcome you can escalateyour complaint to us
at complaintsuk@enfuce.com.

We will make every effort to reach a resolution to your complaint, if
we are unable to resolve your issue to your satisfaction we will explain
the reasoning behind our decision.

Inthe unlikely event that we are unable to resolve your issue you have
theright torefer your complaint to the Financial Ombudsman Service
(phone: 0800 023 4567, website: https://www.financial-
ombudsman.org.uk/consumers/how-to-complain).
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19.1

Law and Jurisdiction

These Terms and any disputes, which ariseunder it, will be exclusively
governed and construed in accordance with the laws of England and
Wales and subject to the exclusivejurisdiction of English courts or,
the court of your place of permanent residence (in any other part of
the United Kingdom). This clause does not affect any rightsyou may
have under any mandatory local laws inthe country of your residence.



Schedule

Unless specifically stated otherwise, words and expressions in this Schedule
have the same meaning and interpretation as defined in the Terms.

Customer Services
The Customer Service can be contacted via the methods below:

a. By telephone on Business Days between 9am and 5pm GMT):
+44(0)2037731751

b. By e-mail: help@creditunion.co.uk

c. Onthe User Interface: https://online.creditunion.co.uk/ or via
the London Mutual Credit Union mobile application

Please note that we and London Mutual Credit Union reserve the right, after
having informed you at the time of the call, to monitor/record the
conversations between you and Customer Services for quality assurance
purposes.

Transaction Fees

All payments made using your Card will be in the Denominated Currency. Ifa
Cardis usedto pay for goods and services in a different currency to the
Denominated Currency, the amount payable will be converted at the Card
Scheme conversionrate.

Inorder to allow you to compare charges for currency conversion, you can view
the real-time percentage difference between the amount thatwill be charged
on your Cardfor a foreign currency Transaction (consisting of the mark-up
applied by the Card Scheme as well as the surcharge referred to below) and the
latest available euro foreign exchange ratesissued by the European Central
Bank. You canview this informationinthe FAQs onthe User Interface.

Note that exchangeratescanfluctuate and that they may change betweenthe
time whenthe Transactionis madeand the time wheniit is settled and billed to
you. You agree that any changeto the exchangerate may be applied
immediately and without notice toyou.


https://online.creditunion.co.uk/LMCU/BaNCSDigitalWeb/

FX Fees

Foreign Exchange transactions
Additional fee on FX transactions

2.99%

) Note: some merchants, in some countries, may charge an additional fee for
payment by card. Thesefees,which are set by the merchant, will be notified to
you at the time of purchase.

Card Fees
Issuing Fees Fees (£ GBP)
Card Fee (for firstcard issued) Free

Transaction Fees and usage

ATM withdrawal (exclusive of ATM operator fees) £1 perwithdrawal
Miscellaneous Fees

Redemption of Available Balance fee £35

Card Replacement Fee
(wherecard is lost, stolen, misappropriated, subjectedto | £5
unauthorised use or for any other reason)

Recurring Fees

A maximum of

Monthly fee £12.40*

* The Monthly fee will be charged even if the Card is inactive (i.e. it has notbeen
used) or the Card has expired, as long as there is a balance on the Card.

**The Monthly fee applicable to your Card will be provided when you sign up on
the User Interface.

Please note that applicable taxes or other government charges or levies may
be added tothe above Fees.

Chargeback Fees

Refund handling fee

(Fee applicable only if chargeback / refund requestis not valid) £35



Web Services Fees

Activation Free

Obtain the details of all Transactions Free

Retrieve and print statements Free

Block or unblock your Card Free
Card Limits

Limit Type Frequency Amount

Min. Initial Load Value pertransaction @ £10,000

Max. Load Value pertransaction = £10,000

Max. Total Balance per card £100

Max. Number POS (#) 1day 15

Max. Value POS 1day £10,000

Max Number ATM (#)withdrawals = 1day 10

Max Value ATM withdrawals 1day £300

Restricted Merchant Categories

Transactions at the following merchant categories will be declined
automatically:

4829 - Money ordersand wire transfers

6012 - Financial Institutions - Merchandise and Services
6051 Non-Financial Institutions - Foreign Currency, Money Orders (not
wire transfer) and Travellers Cheques

6211 - Securities—Brokers/Dealers

6540 - POl Funding Transactions (Excluding MoneySend)
7273 - Dating and escort services

7995 - Gambling

7800 - Government-Owned Lotteries

7801 - Government Licensed Casinos (Online Gambling)
7802 - Government Licensed Horse/Dog Racing
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