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1. Introduction 

 

As a co-operative, London Mutual Credit Union exists for social purpose, not to make a 

profit. As well as fulfilling our obligations to our members, we also recognise our 

responsibility to the communities we serve, and to the wider world. Across all we do, we 

seek to be an active and valued participant in the economic, social and cultural life of our 

communities. We aim to maximise the positive impact of what we do, while reducing the 

inevitable negative environmental impacts of our operations as a business. 

 

We recognise that this is an ongoing task, and that there will always be more that we can 

do. We are committed to ongoing measurement, evaluation and reduction of the credit 

union’s environmental impact, and aspire to lead the credit union sector in not only in 
achieving sustainability in our own business, but also in setting a positive example to our 

staff, members and the wider financial services sector. 

 

To achieve this, we will: 

 

 

2. Business Conduct 

 

• Fully discharge all applicable statutory requirements relating to 

environmental sustainability and reporting. 

• Follow best practice around environmental sustainability as indicated from 

time to time by regulators, industry bodies and peers in the credit union 

and financial services sector. 

• Monitor compliance with policy and environmental-related risk, as part of 

our wider Risk Management processes. 

 

 

3.  Operations 

 

• Minimise waste by evaluating operations and ensuring they are as efficient 

as possible. 

• Actively promote recycling both internally and amongst our customers and 

suppliers. 

• Reduce greenhouse gas emissions by sourcing IT and electrical equipment 

to minimise power use and maximise energy efficiency 
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4. Travel 

 

• Encourage the use of public transport by staff when travelling to external 

meetings and events where it is safe, reliable and cost-effective for them to 

do so. 

• Discourage the use of flights for long-distance travel, especially where 

faster and equally cost-effective travel options exist. 

 

 

5. Procurement 

 

• Source and promote the use of office products (e.g. printed materials and 

stationery) with features that minimise environmental impact, for example, 

recycled paper, recyclability, and energy-efficient production methods. 
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