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STEP BY STEP GUIDE FOR ONLINE BANKING REGISTRATION ON THE NEW 
SYSTEM 

 

 Please note you can only do the initial registration from a computer or laptop, you will not 
be able to use a mobile phone to register. Once you complete the registration process, you 
can subsequently access our online services via our mobile app. Please make sure you 
download the latest version of our mobile app from App Store or Google Play.  

 
Step 1.  

Visit our website www.creditunion.co.uk and click on the     button. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.creditunion.co.uk/
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Step 2.  
You will be diverted to  Online banking Welcome Page where you can see New Terms and Condition 
and STEP-By-STEP Guildelines for Online Banking Registration.  
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Step 3.  
 
You will be taken to the London Mutual Internet banking page.  Click on New user 
 

 
 
 
Step 4.  
 
On the next screen you will be asked to enter your new member number, National Insurance 
number and date of birth. For your security at this stage you will be asked to select a memorable 
question and answer. Make sure you choose something that is not easy for others to guess but you 
can easily remember. You will need your memorable question and answer every time you login to 
your Online Banking account. 
 

 
 
To select your date of birth, please follow this order: 
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-  select your year of birth first 
-  followed by the month, and 
-  then your day of birth.  

 

 
Step 5.  
 
You will know that your request has been submitted successfully when you see the below Online 
Registration Acknowledgement page. 
 

 
 
We will verify the details you have entered during the registration and we’ll send you an email 
containing your credentials (two temporary computer-generated passwords – login password and 
transaction password) to complete the online registration process. These temporary passwords are 
one-off passwords which you will use during your first time login only. You will find more information 
about your transaction password in Step 6. For your security we will send your online credentials in a 
password-protected file with instructions how to open the file.  
 
Step 6.  
 
To complete your first time login you will be taken to the London Mutual Internet banking page as 
below. 
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Enter your: 

 new member number;  

 the temporary password we sent you by email; and 

 the memorable question and answer you chose during the registration process. 

You have to complete the first time login within 2 days of the day you registered. After this time 
your temporary password will expire and you will not be able to login with this password. If you have 
been unable to complete your first login within 2 days, please call us at 020 7787 0770 or send us an 
email to info@creditunion.co.uk and we can reset your password.   
 
 
Step 7.  
 
Once you have logged in, you will be prompted to change your temporary login password and 
transaction password with new passwords of your choice.  
 

mailto:info@creditunion.co.uk
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 Our new online system provides an extra level of security – transaction password. You will 
be asked to type in this password every time you make a transaction online, such as a 
payment or a transfer. This password adds an extra layer of security to ensure your account 
is protected from unauthorised access. 

 
When you complete this page, you will see the Acknowledgement page on your screen. This 
completes your new online registration. 
 

 
You will be re-directed to the Internet Banking login page, [screen same as on page 5 above] where 
you can enter your new credentials and start using the new and improved online services. 
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FORGOT YOUR PASSWORD  
 
If you forgot your Password you can reset your Password by using the ‘Forgot your Password’ section 
 

 
 
When you click the Forgot your Password link you will be directed to the below page where you 
need to enter your  New Member number  
 

 
 
After entering your New Member Number and click ‘Submit’ button you will be navigated to the 
below page where you need to enter details you have set up ealier before reset  your Login 
Password. 

 

 

 You will need a Date of Birth, Security Question and Answer, Memorabl e Question and 
Answer. Security Question and answer you have originally set up when you completing 
your online banking registration 
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To select your date of birth, please follow this order: 

 select your year of birth first 

 followed by the month, and 

 then your day of birth.  
 

FORGOT MEMORABLE QUESTION  

If you forgot your Memorable Question you can reset your memorable question and answer by using 
‘Forgot Memorable Question’ section. 

 

 
When you click the Forgot your Memorable Question link you will be directed to the below page 
where you need to enter your  New Member number  
 

 

After entering your New Member Number and click ‘Submit’ button you will be navigated to the 
below page where you need to enter your Date of Birth and National Insurance Number before reset  
your Memorable Question. 

 



 
 

Page 9 of 9 
 

 You need a Date Of Birth and National Insurance Number to change Memorable Question 

To select your date of birth, please follow this order: 

 select your year of birth first 

 followed by the month, and 

 then your day of birth.  
 


